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System Requirements

To enjoy the best experience on Chase.com and enhance your security against fraud,
be sure your web browser and operating system meet the recommendations outlined.

Supported browsers

For the best experience on chase.com make sure you're using the latest version of your
favorite web browser.

Apple Safari®

Version 16.6

Download Safari®

We and our partners use cookies and other tools for advertising, to help stop
fraud, and for other purposes. By using this site, you agree to how your X
information is used as outlined in our Privacy Policy.



https://www.chase.com/
https://secure.chase.com/
https://support.apple.com/en-us/102665
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Version 130

Download Chrome®

C

Microsoft Edge®

Version 132

Download Edge®

‘\\

Mozilla Firefox®

Version 128

Download Firefox®

We and our partners use cookies and other tools for advertising, to help stop
fraud, and for other purposes. By using this site, you agree to how your
information is used as outlined in our Privacy Policy.



https://www.google.com/chrome/browser/desktop/
https://www.microsoft.com/en-us/windows/microsoft-edge
https://www.mozilla.org/en-US/firefox/new/
https://www.chase.com/digital/resources/privacy-security/privacy/online-privacy-policy
https://www.chase.com/digital/resources/privacy-security/privacy/online-privacy-policy
https://www.chase.com/digital/resources/privacy-security/privacy/online-privacy-policy
https://www.chase.com/digital/resources/privacy-security/privacy/online-privacy-policy
https://www.chase.com/digital/resources/privacy-security/privacy/online-privacy-policy
https://www.chase.com/digital/resources/privacy-security/privacy/online-privacy-policy

Important notes:

e We don't support browsers in Compatibility Mode (this only applies to Microsoft
Edge).

e We don't support beta or developement versions of browsers.

e Third-party browser extensions or plug-ins are not supported.

General requirements
To access Chase.com effectively, you will need:

e Broadband internet access: A stable and fast internet connection is essential for

optimal performance.
e Encryption support: Your browser must support encryption to ensure secure

transactions.
e Cookies: These must be enabled to enhance functionality and security. See our

Online Privacy Policy to learn why we use cookies.

Required operating systems
Make sure your device uses one of the following operating systems:

e Windows: Windows 10 and higher.
e Macintosh: macOS 11 Big Sur and higher.

Troubleshooting tips
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e Ensure no third-party browser extensions or plug-ins are interfering with your

browsing experience.

e Check that your cookies are enabled.

Accessibility and support

We are committed to supporting individuals with disabilities. For assistance or to learn
more about our accessibility features, please visit our Web Accessibility page.
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Checking Accounts

Choose the checking account that works best for you.

See our Chase Total Checking® offer for new customers.

Make purchases with your debit card, and bank from
almost anywhere by phone, tablet or computer and
more than 14,000 ATMs and 5,000 branches.

Credit Cards

Chase credit cards can help you buy the things you
need. Many of our cards offer rewards that can be
redeemed for cash back or travel-related perks. With so
many options, it can be easy to find a card that matches
your lifestyle. Plus, with Credit Journey you can get

a free credit score!

Auto

Chase Auto is here to help you get the right car. Apply
for auto financing for a new or used car with Chase. Use
the payment calculator to estimate monthly

payments. Check out the Chase Auto Education Center
to get car guidance from a trusted source.

Savings Accounts & CDs

It's never too early to begin saving. Open a savings
account or open a Certificate of Deposit (see interest
rates) and start saving your money.

Mortgages

Apply for a mortgage or refinance your mortgage with
Chase. View today's mortgage rates or calculate what

you can afford with our mortgage calculator. Visit our
Education Center for homebuying tips and more.

Chase for Business

With Chase for Business you'll receive all-in-one services
and guidance from a team of business professionals.
Explore business checking, simplify payments
acceptance with merchant services, and consider small
business loans or business credit cards for help with

We and our partners use cookies and other tools for advertising, to help stop
fraud, and for other purposes. By using this site, you agree to how your
information is used as outlined in our Privacy Policy.



https://www.chase.com/
https://www.chase.com/
https://personal.chase.com/personal/checking
https://www.chase.com/personal/offers/total-checking-300
https://www.chase.com/personal/offers/total-checking-300
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https://www.chase.com/personal/mortgage
https://www.chase.com/personal/mortgage/mortgage-refinance
https://www.chase.com/personal/mortgage/mortgage-rates
https://www.chase.com/personal/mortgage/calculators-resources/mortgage-calculator
https://www.chase.com/personal/mortgage/education
https://autofinance.chase.com/?offercode=WDXDPXXX02
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https://www.chase.com/personal/auto/education?offercode=WDXDPXXX02
https://www.chase.com/business
https://www.chase.com/business/banking/checking
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https://www.chase.com/business/banking/loans
https://creditcards.chase.com/business-credit-cards
https://www.chase.com/business/knowledge-center
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exclusive partnerships such as the US Open, Madison
Square Garden and Chase Center.

About Chase

Chase serves millions of people with a broad range of
products. Chase online lets you manage your Chase
accounts, view statements, monitor activity, pay bills or
transfer funds securely from one central place. To learn
more, visit the Banking Education Center. For questions
or concerns, please contact Chase customer service or
let us know about Chase complaints and feedback. View
the Chase Community Reinvestment Act Public File for
the bank’s latest CRA rating and other CRA-related
information.

Chase Private Client

Get more from a personalized relationship offering no
everyday banking fees, priority service from a dedicated
team and special perks and benefits. Connect with a
Chase Private Client Banker at your nearest Chase
branch to learn about eligibility requirements and all
available benefits.

INVESTMENT AND INSURANCE PRODUCTS ARE:

e NOTADEPOSIT

e NOT FDIC INSURED

e NOTINSURED BY ANY FEDERAL GOVERNMENT
AGENCY

e NO BANK GUARANTEE

e MAY LOSE VALUE

Other Products & Services:

Deposit Account Agreements

your loved ones from financial abuse. Also, learn about
the common tricks scammers are using to help you stay
one step ahead of them. If you see unauthorized
charges or believe your account was compromised
contact us right away to report fraud.

Investing by J.P. Morgan

Partner with a global leader who puts your financial
needs first. Invest on your own or work with an

advisor — we have the products, technology and
investment education, to help you grow your wealth.
Visit a J.P. Morgan Wealth Management Branch or check
out our latest online investing features, offers,
promotions, and coupons.

INVESTMENT AND INSURANCE PRODUCTS ARE:

e NOT FDIC INSURED

e NOT INSURED BY ANY FEDERAL GOVERNMENT
AGENCY

e NOT A DEPOSIT OR OTHER OBLIGATION OF,
OR GUARANTEED BY, JPMORGAN CHASE
BANK, N.A. OR ANY OF ITS AFFILIATES

e SUBJECT TO INVESTMENT RISKS, INCLUDING
POSSIBLE LOSS OF THE PRINCIPAL AMOUNT
INVESTED
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Zelle®
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"Chase," "JPMorgan," "JPMorganChase," the Bank deposit accounts, such as checking
JPMorgan Chase logo and the Octagon Symbol are  and savings, may be subject to approval.
trademarks of JPMorgan Chase Bank, N.A. JPMorgan Deposit products and related services are
Chase Bank, N.A. is a wholly-owned subsidiary of offered by JPMorgan Chase Bank, N.A.

JPMorgan Chase & Co. Member FDIC.

Customer Service J.P. Morgan JPMorganChase Media Center
Careers Site Map Privacy Security Terms of Use
Accessibility AdChoices Give feedback Member FDIC

= Equal Housing Opportunity

© 2026 JPMorgan Chase & Co.

We and our partners use cookies and other tools for advertising, to help stop
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information is used as outlined in our Privacy Policy.
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